
Paper Roll Products PAPER & RIBBON BUYING GUIDE

DMS receipt rolls · Service bay bond paper · Parts labels · Impact ribbons

Automotive Dealerships
Sales / F&I; DMS

3 1/8" Thermal

Service bay impact
3" Bond + Ribbon

Parts dept labels
4" Thermal Label

Payment terminal
2 1/4" Thermal

■ IMPORTANT: Service bay impact printers require bond paper and ink ribbons — NOT thermal. The heat and grease environment of a

shop floor makes thermal paper unreliable. If your shop printer has a ribbon cartridge slot, you need bond paper.

PRINTER COMPATIBILITY

PRINTER / TERMINAL PAPER SIZE PAPER TYPE

Reynolds & Reynolds ERA / POWER DMS 3 1/8" x 200'–230' Thermal — Phenol Free

CDK Global CDK Drive / Lightspeed EVO 3 1/8" x 200'–230' Thermal — Phenol Free

Dealertrack / RouteOne (F&I;) 3 1/8" x 200'–230' Thermal — Phenol Free

Epson TM-T88 / Star TSP100 (desk) 3 1/8" x 200'–230' Thermal — Phenol Free

Bixolon SRP-350 / SRP-380 3 1/8" x 200'–230' Thermal — Phenol Free

Custom America VKP80 (check-in kiosk) 3 1/8" x 200'–230' Thermal — Phenol Free

■ Epson TM-U220A / TM-U220B / TM-U220D 3" x 95' 2-ply bond Bond — NOT thermal

■ Star Micronics SP700 / SP712 / SP742 3" x 95' 2-ply bond Bond — NOT thermal

Verifone Vx520 / Ingenico iCT250 2 1/4" x 50'–70' Thermal — Phenol Free

Zebra ZD series (parts labels) 4" label rolls Direct thermal label

WHAT TO ORDER

✓ 3 1/8" thermal for all DMS, F&I;, and service desk receipt printers

✓ 3" 2-ply bond for service bay impact printers — white/yellow sets

✓ Epson ERC-38 ribbons for TM-U220 service bay printers

✓ Star RC700 ribbons for SP700 / SP712 / SP742 service bay printers

✓ 4" thermal labels for parts ID, key tags, and inspection stickers

✓ 2 1/4" thermal for service department payment terminals

✓ Custom-printed rolls with dealership branding on receipts

✓ Vehicle check-in ticket rolls for express lane kiosks



PRODUCTS AT A GLANCE

PRODUCT USE

3 1/8" x 230' Phenol-Free DMS / desk receipt

3" x 95' 2-ply bond Service bay impact

Epson ERC-38 ribbon TM-U220 service bay

Star RC700 ribbon SP700 service bay

4" thermal label rolls Parts ID / key tags

2 1/4" x 50' thermal Payment terminal

Pro Tip: Order thermal and bond paper as separate items. Most dealerships need both — one for the desk, one for the service bay.

Ready to order? Contact us today.
877-224-9880

PaperRollProducts.shop | 877-224-9880 | info@paperrollproducts.shop | Free commercial shipping · Same-day shipping · B2B account pricing


